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Inspection Scheduling in CityView Portal-MOBILE SITE

BEFORE YOU BEGIN ..

e Allinspection requests will be reviewed before scheduled. An inspection will not be scheduled: if there
are any outstanding permit or re-inspection fees, if it is not requested in construction order (refer to the
Generic Construction Order document), if there is a stop work order on the permit, or if the permit status
is not Permit(s) Issued. Inspections will show up under scheduled the morning of the inspection.

e You must be registered and signed into the CityView Portal to view permit information and schedule
inspections. You must also be a contact on the permit (contractor, subcontractor, or applicant). Use your
login to sign in. If you are a contractor, use your company login. If you are not yet registered, follow the
registration instructions before you proceed.

1. Login to your CityView Portal account. https://cityviewportal.cityofthornton.net/

Sign In @

Register

Property Search

Portal Help

| ‘ Switch to Desktop Site

2. Navigate to the My Items page by pressing on the menu icon then on My Items as indicated below.

City of Thornton Portal A=
-
“  Welcome Test Contractor 2 LLC (CBE)!

Sign Out

My Account

! My ltems @

Property Search

Portal Help

Switch to Desktop Site
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3. REQUEST INSPECTION

A. Press on My Permit Applications to view all your permits.

B. Press on the permit number for the permit you want to schedule inspection(s) for
i. You can also find your permit by pressing the Building Department icon in the home page and
pressing on Request an Inspection then typing in the address and selecting it from the drop down
menu. You will then have to select the permit number from the list.
C. Press Inspections to view all inspections available
D. Presson the inspection you want to schedule
i. Please be sure to follow construction order (Refer to the Generic Construction Order document).
If an inspection(s) are requested out of order, the inspection(s) will not be scheduled.
E. Presson the Schedule? Hyperlink in blue
F. Press the calendar icon to select the date
G. Typeinany applicable notes such as “yard ok” or lockbox number. This is where homeowners can request

morning or afternoon by entering AM or PM.
H. Scroll down and press Submit

* Permit Application Status =
Fees
S My Hems = Inspections o X Cancel Sl =
My Items Final Roof Inspection Inspections to Schedule
My Business License Applications Construction Meter 9500 GVIC CENTER DR, THORNTON,

c truction Met CO 80229-4326 -Historic
My Code Enforcement Complaints SiemlET I EE

My Contractor License Applications Final Roof Inspection

Date and Time

My Permit Applications Q Mid-roof Inspection
Select a Date:*

o Exterior Sheathing Inspection 08/26/2018 5
Sort By Filter By
Exterior Sheathing Inspection Inspections can't be requested for the same day after &
AM.

PRRALT201704684 () Final Roof Inspection  ((B)) Notes.

Permit(s) Issued

Residential Alteration Outcome: Pending yard Ok‘ @
Date Created: 09/21/2017 Requested: GM
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4. COMPLETE You're done. The next screen displays the message “Your inspection date has been requested.”
The inspection is scheduled when the date appears under Scheduled.

| Your inspection date has been requested.

Final Roof Inspection Information

9500 Civic Center Drive, Thornton, CO 80229 Phone: 303-538-7250 Email: buildings@cityofthornton.net Website: www.cityofthornton.net

Page 2 of 2
Last updated 8/28/18


mailto:buildings@cityofthornton.net
http://www.cityofthornton.net/

